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| . “Compliance Help Line” System

B Purpose of Help Line

P Core element for identifying and responding to risks early and spreading a desirable culture of
compliance management
- Improve accessibility to the channel by supporting mobile environments such as apps and QR codes
- Guarantee anonymity and improve the level of protection through cooperation with a third party

H Definition of Help Line

P Help Line
- System to practice compliance management, which is
installed for minimizing business risks and maintaining Will of the management and staff
transparency of the organization

- System to communicate within the organization, which is System
outsourced and guarantees anonymity and security through to practice Operation of Help Line
technologies /77777

- Play an important role in today’s compliance programs .
by offering a channel where executives and staff can pathy

communicate each other directly

[System of compliance programs]

Three elements
of Help Line

02 Guarantee anonymity

03 Strengthen security

(0)| Outsource

Outsource to an independent
third party to improve
performance and reduce
inefficiency

Improve the level of protection
of reporters by guaranteeing
anonymity through
technologies

Control risks of information
leakage by encrypting system
and strengthening security

B Composition of system

@ Check the content,
Process the reportin a
relevant division

[ ] [ ]
. Encryption & Decryption .

@ Write and submit a e Offer a channel and support —
report operation

“«--» “«--»
PC - Mobile - App - QR PC - Mobile - App - QR
Build a system to protect ® Gi d
@ Check the result — information and guarantee «— |vefandin5\|/(ver al
anonymity SeleEe

B Processing procedure

P The procedure consists of “reporting, delivering, processing, and checking the result.”

oy Q H» B

Write and submit Deliver the report Process the report Check the result
a report in real time
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B Protection of Reporters/Whistleblowers
» MHyundai Mobis Compliance Reporting/Whistleblowing Center Operation Guidance; Article 3

(s ] The personal information of reporters/whistleblowers and the content of whistleblowing shall
n be kept confidential.

Reporters/whistleblowers shall not face any disadvantages due to the act of

&
0&& reporting/whistleblowing.

F\ If the reporter/whistleblower themselves have been involved in illegal or improper conduct

related to the reported/whistleblowing, the normalcy may take into account.

H Detailed types of report

P Set and manage detailed types by the characteristic of the two sub-channels of Help Line

Channel Type of report Explanation

Violation of the
Fair Trade Act and

Fair Transactions in

Violations of the Monopoly Regulation and Fair Trade Act and
Fair Transactions in Subcontracting Act in regard to

] partner companies and agencies
Subcontracting Act

Unfair performance| Behaviors that cause conflict of interest, illegal solicitations and

/ Provision and acceptance of them, unfair or illegal directives, provision and
acceptance of acceptance of unfair financial profits (money and valuables,
unfair profits entertainment, benefits)

Sexual harassment and bullying in the workplace, disrespectful

Report center on Violation of . . ) ]
. ) behaviors, unfair discriminatory acts, other violations of
compliance human rights )
human rights
Distribution of Overseas distribution of repair parts for domestic use,
unofficial parts illegal distribution of unofficial parts

) Damage to the company’s reputation, holding multiple jobs,
Other unethical ) ) )
) negligence, other violations of code of conduct for
behaviors )
the executives and staff

Report center on Reporting Reporting returns of gifts, souvenirs, giveaways,
returns of gifts returns of gifts etc. from interested parties

. DO THE RIGHT THING -
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Il. Way to Access the “Compliance Help Line”
% You can access the Compliance Help Line through PC, Mobile, QR code, or app.

[ | Way 1. Company Hompage https://www.mobis.co.kr/kr/sustain/comp.do#comp0701

B Way 2. Redwhistle (3rd party) homepage https://www.redwhistle.org/main/

c‘(-«l;u»,’. gmaR! MM MRAFI  WH2AANN  BBY  OIBLHN  FAQ

s S

HESOo|AA MBI =SS "2l

| ABAIO| BEHE WHEHOID} B A TOR ABSD SHEOI R A WEHE O150f M4

== Enter “Hyundai MOBIS” in the input

window and search

| SR M3XE

|z atel il

[ | Way 3. QR code - Scan the below QR codes according to purposes

Report center on

Redwhistle main page = Compliance Help Line returns of gifts

O} 40 O340

"

i

[ | Way 4, App - Download & install a suitable Help Line app according to the OS of mobile phones

GETITON # Download on the
P> Google Play @& AppStore

Access the “Google Play Store” Access the “Apple App Store”
[
S H|A #Ia}ol a J!”:L?
(A Hs e =
h Hoais
Search and install the app Search and install the app “Redwhistle”
“Hyundai MOBIS Help Line” % According to Apple’s policies, only general-purpose

help line apps are available
¥ After running the app, use it by searching “Hyundai MOBIS

. DO THE RIGHT THING -
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lli. Way to Report

[Common] Step 1. Access the Help Line
P Access the Help Line referring to “Il. Way to Access the Compliance Help Line” in this manual

using the Help Line

[Common] Step 2. Choose a proper report center according to purposes of
» Choose “report center on compliance” or “report center on returns of gifts” according to purposes

% If you use QR codes, it is possible to access each report center directly
A3 & ={2|Zat

é/ yc g Wmal

metol

’ SO2H|A
ZZ210|A AT - A BAIE]

s
: ' | =%l
oot oty ELICE RS} e
22 7|5510] Qo o 25U, o 79 = 2 M) B2} SlLICH
S SI7LE 22| 22tE FOISHIA|R. Som e EE
Report center on compliance Report center on returns of gifts
Select when reporting something related Select when reporting returns of gifts
to violations of the compliance that you received unavoidably from
management policy interested parties
Move to page 7 Move to page 10
. DO THE RIGHT THING -
COMPLIANCE FIRST !
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lll. Way to Report: Report center on compliance

[Compliance] Step 3. Choose whether to remain anonymous

» Choose “Anonymous report” or “Non-anonymous report”

a Hlegle Ymalgl A7 & 22|zt

|zt

Click the way you want

(Left: Anonymous / Right: Non-anonymous)

[Compliance] Step 4. Select a “type of report” corresponding to a situation

» When clicking each type, you can see a detailed explanation

i @ 1. 3FRNA=S ol : Violation of the Fair Trade Act and

Fair Transactions in Subcontracting Act

Unfair performance / Provision and

acceptance of unfair profits
3. QI A5h 3 Violation of human rights
4. 12{01(Gray) & 78 4 Distribution of unofficial parts

op|H sio P i
5. 7|EHHIE2]H e 5 Other unethical behaviors

. DO THE RIGHT THING -
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[Compliance] Step 5. Write up a report

» Write up a report in as much detail as possible with 5W1H and attach the evidence if it exists

A= Title
Lo} Who
of) [0OBIAF 0! 000 BYTHLIH] - BT} (Y B2 D5 HojFAA|L
AA| When
o) [2021.6.1.15:008] - ¥ YL H, G M G 1EHEH HZ
oI Where
YAS S| ORI B2 FE YoILiE BAL HRHRALHS Hof FYAL
L
Detail Info.
AtetHE| Y H=opM0) 112 2 =20| LCH
Ok=ARE
Who knows about this case
Ol SAE U1 YHLL U HOS SIS CIE AZE HoIFUAIR
ol
Verification method
(Interview, CCTV check, etc.)
Include at least 1 special
character
mekHe ol 22l & FYUE HEEE UL, How to aware this case
Enter 5 characters by
. . mixing upper and lower
ES Duration period
A1 P case letters of the
alphabet and numbers
el Attachment
(If you forget the
S S 2B > A T IR A] password, you can’t
check the result)
H|2H= Password
20| A}St .
ol Caution
* 410 AAZO|L HHE 5-6Y F 2=21E ZH0[A] M2 2= oM Z2IE 4= &L CH
(%] LE2 YA AR Ot REHY £ QLELICH)
ormol 3|= 2120 O|g ok SOJ5HLICH Consent the terms and conditions

DO THE RIGHT THING -
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[Compliance] Step 6. After submitting the report, check a serial number issued
by the system

P A serial number has 6 digits, and you need to take notes because it’s impossible to check the
result without it

* NOTE *

Passwords and serial numbers are the most important means of identification
for checking the result and communicating with a person in charge.
They can’t be reissued, so you need to take notes.

. DO THE RIGHT THING -
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lll. Way to Report: Report center on returns of gifts

[Returns of gifts] Step 3. Choose whether to remain anonymous
» Choose “Non-anonymous report”

¥ You need to disclose your name in this case.

(The company will protect reporters after checking on a fact officially.)
a 3l gl Wmagl

213 & 22| A2t

SICHZH| AN = oY =

USHCE HESIH HME

Choose

“Non-anonymous report”

[Returns of gifts] Step 4. Enter the information of reporters

CE:

» Enter the “information of reporters” so that the company can check a fact officially

O| |
UstAs
HAEE F2| olMy Az 5= Consent to collection and use of
49, 00|, HSHHE
7He1HH 0|8 22

-glmelol g

personal information
HIHE B 2 0|8 |7t

- She7lEHAIoEAN2] ARl AR

HRIEE g 20|20 ST

=)
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[Returns of gifts] Step 5. Write up a report

P Write up a report in as much detail as possible with 5W1H and attach evidential documents about

details

eI

r
o
aln
e
8

A UE

S 2H| A~

Title

The person who gave the gift

SRS EEAME /B /A2 2271

When
HE S8 445 UAZ 71
ax. 2022.01.20
Gift Info.
2451 M2 Sof OfSt LHKZ 714
ex. FEHAS(000 UEHE), EFFL 0HEZEE - 000)
How and why the gift was received
OB RARIZRE HE S2 BE0|5HA| 2451 = BYUS A5 7174
ex FBABCS| FYEY OlAt 1007 AE HEL| BEc= 2 (000 UH)NAH ‘o 0 o HEHEES EiHIZ 2 (1/20
s FHABCRH AR 3174 297 %0 o/5f ALHO = HYBAS SAISHD U S

When and how to return the gift

X Sof Cist e 214S A3 714
ex. LA RAY HHZ Foh S SIAS EOHT, M2 S TR0| [} S AAIS SE5H0 SIS HEE (172

DO THE RIGHT THING -
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[Returns of gifts] Step 5. Write up a report (continuously)

P Write up a report in as much detail as possible with 5SW1H and attach evidential documents about

details

=dlzlg
S adET

Attachment info.

T T
Gift return

SYo(EETHY) 7|3

e A4 = Fi 24350
s MMUO| 7Y B2

=

HEY 4 Y B

L S Lo B (MEME AR

L BY A YEEEEY A

Compress details on

reporter info. HESEA | AR = 7| Al HRAID) Q=801 C acceptance and return
(BFSEARAl DAL BHO| E5} F|AL2FRIC| A DA E &I 23) of gI.ftS into a smgl_e zZIp
file and attach it
s E MM 2 HESIEE AL L0 2SO B AR S ST S 7R BT
7| A 2 Hy HESIESE Al MDA FHEE| V| M0 = TR BT
2 =mpel oE dS | HEE oY gl
Attachment % MEMQUS 100mbE Z0HE £ SaLC}
# HET MY L4400 AFZAFEEE A3 = YZOSHYAIL. [ 222 > 24 > 2p43] » £4 2 HOEE 42
g IFUO| Gi27HY BT LE60 24| 1 DU E4-2UE 4AEHA2
HIZHE
Password w S AL 170 012 HEE T2 A2, 220 25 52| U
s B LS 2A L 24 07 L 32| B S010| 752 L] HISA| {25 A|2
Zo|Abat * AT HE E0= pAf2] DYHST SHEIL|CH
Caution (DFHS= ML |2 Ee0= St A HZ26HA 7] BRELICH)
+ AT AHASHO|L B S 562 T HT2E SHOIR| M2 ZIS0I 2H0 4 IS 4 UELITH
(] LE2 A AFE T2t REEHE = AU
orpiso| 2=ziz0| olgermo] solsrct. PREEETE
Consent
the terms and .
conditions Include at least 1 special character

Enter 5 characters by mixing upper and

HE

lower case letters of the alphabet and
numbers
(If you forget the password, you can’t
check the result)

12
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[Returns of gifts] Step 6. After submitting the report, check a serial number
issued by the system

P A serial number has 6 digits, and you need to take notes because it’s impossible to check the
result without it

* NOTE *

Passwords and serial numbers are the most important means of identification
for checking the result and communicating with a person in charge.
They can’t be reissued, so you need to take notes.

. DO THE RIGHT THING -
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IV. Way to Check the Result

Step 1. Enter the “serial number” and “password” on the main page of

Redwhistle

P URL of Redwhistle main page: https://https://www.redwhistle.org/main/

% Access is also possible through mobile environments like apps and QR codes

510} MEHBRIALR.

AR
Al

(HO)AZ A2

St RS/ sig ELICEL NRHSe)

IS S 7|=510] Q1250 BESHAIAR. o 72 5
HS 52} 32| 2nS SOISHIAIR.

gmatol
Ml HEE0I0| J|EHOR Bl SIS TS AL, AA HUS0 1Y

2
g 2= LS AS5I 2= FS20/Ha Z2 AP0 #yHel AES HYEUCL

O dZEejQIup AP~ T T TITIAN TITOIAN S TSI IAL SIS A A e T oy e o e
Eog AR « .
02512 eLch Choose “Help Line

This stage applies to the both type of
|eledgn reports
PR YIRI0 — — —
S TIAE TR otwa 0] C10) sfe) At S4H2I SO O B

| matel ol

Enter the issued “serial number” and

“password”

01. JIE010] 22t

Step 2. Check an answer from a person in charge and continue to communicate

| 2|22t 2ol

=
]
-
0>
i
D\J
>

n

u
I
n

(&R nF

2019-12-30 [BI=S& |

oo
ujy
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V. Way to Withdraw a Report

Step 1. On the result page, enter the “serial number” and “password” and

click the “withdraw” button

nQME 670583

Hey 2019-12-24 2 315

M= BT 224 Aol E AT
$AHE FLCPR=-CI (2019-12-24 2% 3:25:35)

uose | (ALY
Step 2. This request is processed after a person in charge checks
| 2|2} =l
THE|2p ASFHAIT ZIAO2 ZIAERILICE © uznoigz

2019-12-30| 4124t
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Contact

Compliance.officer@mobis.com
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